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ɆTerms of endearment
ɆService orientation
ɆWhat was then vs. what is now
ɆDoing a service analysis
ɆComponents of a service contract
ɆSample service decomposition
ɆExercise/Homework assignment
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TERMS OF ENDEARMENT

6/15/2009 3



ɆA set of one or more linked procedures 
or activities which collectively realize a 
business objective or policy goal, 
normally within the context of an 
organizational structure defining 
functional roles and relationships.

Business Process
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ɆService-orientationis a design 
paradigm intended for the 
creation of solution logic units 
that are individually shaped so 
that they can be collectively and 
repeatedly utilized in support 
of the realization of a specific 
set of strategic goals and 
benefits associated with SOA 
and service-oriented 
computing. 

Service Orientation
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ɆService-oriented architecture
represents an architectural 
model that aims to enhance 
the agility and cost-
effectiveness of an enterprise 
while reducing the overall 
burden of IT on an organization.

Service Oriented Architecture
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